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Bo3MO>XXHble NpobsieMbl U MeTOA bl UX
peLueHus

Ecnn Bbl He HaWM pelleHns Ha 3TON CTPaHuLe, NoXKanyincTa obpaTuTecs B CNyx0y TeXHNYECKO
noaaepXkun. byaem nprsHaTenbHbl, €CAKN K onncaHuto Bawei cutyaumm Bel gpobasuTe:

Baw VIHH, yKa3aHHbI B HaCTponKax

Homep TenedoHa, K KOTOPOMY NpUBA3aa INYHbIA KabuHeT IBOTOP (€CIM NPUMEHNMO)
GTIN TOBapa, C KOTOPbIM BO3HUKAN NPOobaeMbl

®0oTO NN BUAEO C 3KpaHa TepMUHaNa (ecanm NpuMMeHNMo)

CkpuHwoTbl Beb-bpay3epa (ecnm NnpuMeHnMoO)

Mopnenun obopynoBaHuUs: NpUHTEP, CkaHep (ecnn Bawa npobnema kacaetcs paboThl C
obopynoBaHumem)

ok wNH

Owubka neyatu. NMposepbTe obopynoBaHue.

Mpy NeYyaTy 3TUKETOK Ha CMapPT-TEPMUHAJE BHU3Y BO BCMJIbIBAOLLEM OKHE NOSBAsSETCA cooblieHne
OLwmnbka nevatn. lposepbTe 060pyA0BaHME. NN He yaanock MoayunTb AOCTYN K MPUHTEPY
3TUKETOK.

MpuuunHa: CKopee BCEro NOAK/YEHHbI BaMy NPUHTEP y)Ke HAaCTPOEH B CMapT-TEPMUHAIE Kak
NPUHTEP LEHHNKOB 1 NPUIoXXeHne MapknpoBKka 0CTaTKOB HE MOXKET MOJyYUTb OT OMnepaLiOHHON
CUCTEMbl AOCTYMN K HEMY.

PelwueHue: YanmTe HaCTPOWKY NPUHTEPA LEHHWUKOB 1 MOAKIOYNTE NMPUHTEP K NMPUI0XKEHNIO.

B rnaBHOM MeHI0 CMapT-TepMUHana Bblbepute HacTporiku - ObopyoBaHue. B OTKPbIBLUEMCS OKHe
nNpoMoTanTe CnMcok obopynoBaHna A0 pasgena [IpuHTep LeHHUKOB, HanAnTe B HeM Baw npuHTep u
HaXXMuTe YaaamTs.

(]

3aTeM novwmTe BBEPXY pa3fen «Heu3BecTHbIe yCTPONCTBa», OH [OJKEH MOSBUTLCA TaM Kak
HenseecTHoe USB ycTpoicTBO. HaxxmMuTe Ha Hero, Bbibepute «MpuHTEp MapKMpOBKK» C KHOMKOM
HaLlero NPWIOXKEHNS 1 CNeaynTe NHCTPYKLMK MO NeYaT Ha TepMUHane.

NMpunoxeHue He YCTaHaBJInBaeTCA Ha TepMUHanN

Mpw yCTaHOBKE MPUJIOXKEHMNSA B JINHHOM KabuHeTe HanpoTUB TepMUHaa NOABAAETCS CTaTyC
«Owmnbka ycTaHOBKW». Mam cTaTyC «YCTaHOBKa», HO Ha TEPMUHAJE NPUIOXKEHUS «MapKnpoBKa
OCTaTKOB» He NOSBASETCS.

MpuunHa: CKopee BCEro Ha TepMmnHase cTapas NpoLnBkKa.
PeweHue: O6HOBMTE NPOLUNBKY TEPMUHANA A0 Bepcun 3.9.8 nan Boiwe.

O6bI4HO MpoLVBKa 0OHOBNSIETCS aBTOMATUYECKN MO BO3AYXYy», KOFrAa CMapT-TEPMUHaN NOAK/IOYEH
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K IHTepHeT. Ho MHoraa, no HeM3BeCTHLIM HaM NPUYMHaM, CBexune 06HOBNEHMS TaK He
yCTaHaBAMBaloTCA. B 3TOM cnyyae cneayeT 0OHOBUTb TEPMUHAN «C (OIELLKU» MO 3TON UHCTPYKLINN,

NMocne co3paHusa ToBapoB B BeO-cepBUCe NPUIIOKEHME HA
TepMMUHase ero He HaXxoAuT

Mocne co3faHns ToBapa B Beb-cepBMce NPUNOXKeHUs (1, BO3MOXHO, 3aKa3a KOJ0B MapKUPOBKMN)
MPUIOXKEHNE Ha TEPMUHAE HE CPa3y HAXOAUT HY>XXHbIA TOBAP /UK CONOCTABSAET €ro C
NpPaBU/IbHLIM TOBAPOM, AJ11 KOTOPOr0 3aKa3blBaNCh KOMbl MapPKUPOBKN.

MpuunHa: 061aky DBOTOP HY>XXKHO BPEMSA Ha CMHXPOHM3aLM0 6a3bl TOBApOB C TEPMUHASTAMMN.
PeweHue: [MpUHyONTENbHO CUHXPOHU3NPOBATEL TEPMUHAN WX MPOCTO NOAOXKAATb 5-10 MUHYT.

B rnaBHOM MeHI0 DBOTOP HaXXMUTE KHOMKY ELyé - ObMeH - 3arpy3nTb B TepMuHaa. Joxantech
coobuieHnsa 3arpy3ka AaHHbIX yCrEeLWwHO 3aBepLUeHa 1 BO3BpaLlanTecb B NpuioKeHne MapknpoBKka
OCTaTKOB.

Owunbka obpaboTkM poOKyMeHTa B IMHMHOM KabuHeTe
"YeCTHbIN 3HAK"

Mpwn 3aKa3e MapoK uau BBoae B 060pOT MOXKET NMoA CTAaTyCOM 3aKa3a MOXET NosiBUTLCA KpacHas
Haanucb Ownbka o6paboTkn JOKyMeHTa B IMYHOM KabuHeTe «HeCTHbIA 3HAK».

MpuyunHa: MNpryYnH MoXeTb BbITb MHOI0, Ha4YMHasA OT HENpPaBWJIbHbIX HACTPOEK MPUIoXKEHNS,
3aKkaH4yuBas c6osmm B TMIC MT mnnm CY3. «HeCTHbIN 3HaK» Nepuoanyeckmn paccbliaeT
NH(OPMaLIMOHHbIE NMUCbMa O NMpoBefeHnn paboT B cucTemMax, BO BpeMs KOTOPbIX cepsuc bynet He
[OCTYyNeH, BO3MOXXHO, Bbl Monann B Takoe TEXHOJIOrMYEeCKOe OKHO.

Pewexue: MonpobynTe NoBTOPUTL ONEpaLMIO 3aka3a v BBoda B 060poT yepes napy 4acos. Ecam
CUTyaUMs HE U3MEHUTCA, 3aanTe B CBOM NINYHbIN KabnHeT "YeCcTHOro 3Haka", MoCMOTpUTE CTaTyC
06paboTKN AOKYyMeHTa, TaM MOXeT ObITb 6osible HpopMauun. CaenanTe CKPUHLLOT U obpaTuTech
B Hally EcnymGy TEXHNYECKOWN NOALEPKKMN.

CepBMC YeCTHbIM 3HAK BepHya owuodKy. NMoBTOpMUTE NONBLITKY
no3nHee. Owunbka Not enough balance

3710 coobuieHne cTano nosenaTbcsA nocne 01 mapta 2020 Npm NoNbITKE 3aka3aTb KOAbl MAPKUPOBKU
6e3 nonosnHeHus 6anaHca B JIK TC MT. «4eCTHbIN 3HaK» BblAaeT MapKu nNaaTHO, No 60 Kon. 3a Kog
MapKUPOBKN.

MpuumHa: Bbl NbiTaeTecb 3aKa3aTb KOAOB MapKMPOBKMN Bonblle, YeM NO3BOSET OCTATOK AEHEXHbIX
CpencTB Ha BaweM nnuesoM cyeTe B TNC MT.
Pewenue: MNMononHute 6anaHc B N’MC MT No MHCTPYKLMW 1 NOBTOPUTE MOMbITKY 3aKa3a.
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HeT KHONKKM po6aBneHnsa ToBapa U TOBaphbl He
pepaKTupyloTcs

B nnyHoM KabuHeTe B MpuaoXKeHU MapKnpoBKa 0CTaTKOB HET KHOMKW HOBbIV TOBap, Kak 3TO
MOKa3aHo B MHCTPYKLIMK, @ BCE CBOWCTBA TOBAPOB MOKa3aHbl TO/IbKO A1 YTEHUS U He
penaKkTUpylTCs.

MpuyumnHa: Y Bac napannenbHo ¢ MapKupoBKOM OCTaTKOB yCTaHOB/IEHA TOBApOYy4YE€THasA CUCTEMA UK
ApYyrov penakTop ToBapoB. ECan Bbl CaMy HAYEro He yCTaHaB/IMBanU, CKOpee BCEro npu yCTaHOBKE
NpUNoXXeHns MapkupoBka dBOTOP NPUHYANTENIbHO YCTAHOBW BaM NPUIOXEHWe YrpaBieHune
acCopTUMEHTOM.

PeweHune: Co3gaBanTe HOBbIE TOBapbl B CBOEN TOBAPOYyYETHOM CUCTEME UK peflakTope TOBApOB.
Mocne CMHXPOHM3aL MK C IBOTOPOM OHU NOATPY3ATCSA B MapkuMpoBKY 0CTaTKOB. ECM BaM He HYy>XHa
TOBapOYy4YeTHaA CMCTEMA - yAanuTe e€ yepes NNYHbIN KabnuHeT IBOTOP.

3Ha4yeHue napameTtpa "Cnocob Bbinycka ToBapoB B obopoTt"
REMAINS He cooTBeTCTBYeT A0NYCTUMOMY

[Mpy nonbITKe 3aKa3aTb KOAbl MapKUPOBKYW NOSABIAETCS coobueHune Bmaa:

Owunbka: 3HavyeHne napameTpa «Crocob Bbirycka ToBapos B 060poT» REMAINS He cooTBeTCTBYET
A0rnycTUMOMY [J151 TOBapHOU rpynrbl «@oToKaMepbl (KPOME KUHOKaMep), (pOTOBCIbILLIKU U 1aMIbl
BCIIbILLUKU»

HanmeHoBaHMe TOBAapPHOM FPynmbl MOXKET MEHSATbLCS.

MpuuuHa: Bpems, oTBefeHHOe nocTaHoBieHWeM [paBuTenibCTBa PP Ha MapKUPOBKY OCTaTKOB
TOBapHOW Fpynmnbl, yKa3aHHOM B coobuieHnn 06 owmnbke ncrekno.

PeweHue: PelleHns HeT, 3TO He owmnbka. Ha MapKMpPOBKY OCTAaTKOB MO Ka)kA0W TOBAPHOW rpynne
OTBOAMJIOCH JOCTAaTO4YHO BPEMEHM, 4YTO Obl BCe Y4aCTHUKM 0bopoTa ycnenm npoMapknpoBaTb
nMeroLmnecs ocTaTKu.

From:
https://wiki.lineris.ru/ - IMHEPUC

Permanent link:
https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1610367511

Last update: 2021/01/11 12:18

JINHEPWUC - https://wiki.lineris.ru/


https://wiki.lineris.ru/
https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1610367511

	Возможные проблемы и методы их решения
	Ошибка печати. Проверьте оборудование.
	Приложение не устанавливается на терминал
	После создания товаров в веб-сервисе приложение на терминале его не находит
	Ошибка обработки документа в личном кабинете "Честный знак"
	Сервис честный знак вернул ошибку. Повторите попытку позднее. Ошибка Not enough balance
	Нет кнопки добавления товара и товары не редактируются
	Значение параметра "Способ выпуска товаров в оборот" REMAINS не соответствует допустимому


