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Bo3MO>XXHble NpobsieMbl U MeTOA bl UX
peLueHus

Ecnn Bbl He HaWM pelleHns Ha 3TON CTPaHuLe, NoXKanyincTa obpaTuTecs B CNyx0y TeXHNYECKO
noaaepXkun. byaem nprsHaTenbHbl, €CAKN K onncaHuto Bawei cutyaumm Bel gpobasuTe:

Baw VIHH, yKa3aHHbI B HaCTponKax

Homep TenedoHa, K KOTOPOMY NpUBA3aa INYHbIA KabuHeT IBOTOP (€CIM NPUMEHNMO)
GTIN TOBapa, C KOTOPbIM BO3HUKAN NPOobaeMbl

®0oTO NN BUAEO C 3KpaHa TepMUHaNa (ecanm NpuMMeHNMo)

CkpuHwoTbl Beb-bpay3epa (ecnm NnpuMeHnMoO)

Mopnenun obopynoBaHuUs: NpUHTEP, CkaHep (ecnn Bawa npobnema kacaetcs paboThl C
obopynoBaHumem)

ok wNH

YCcTaHOBKA 3TOro npujio)keHus HeBo3MOXXHa

Mpu yCTaHOBKE NMPUI0XKEHWS U3 MarasnHa NpuioXKeHnin nosiBaseTcs cooblieHve Buaa

(x]

MpwuyunHa: Mo npaBniaM MarasnHa NPUIOXKEHUA DBOTOP, BO N3DeXaHUM KONAN3MIA, NONb30BaTEb
He MOXeT yCTaHoBUTb Bonee 04HOI0 NPUAOXKeEHUS, yripaBasiowero ToBapamu. K TakoBbIM OTHOCATCA
TOBapOy4eTHbIe CUCTEMbI U PeaKTopPbl TOBApOB. Halle npuioxeHne Kak pa3 nMeeTt (yHKLUMNI0
pefakTopa TOBapoB.

PeweHune: BaM Hy)KHO YCTaHOBUTb CNeLnasibHY0 BEPCUIO HaLLero NpUioXKeHus C BblKJIlOYEeHHON
(byHKUMen pefakTopa TOBAPOB.

CneumanbHas Bepcus pacnpocTpaHaeTcs TONbKO Mo 3anpocy. MNoxanyncra, HanuwuTte obpalleHune B
cnyx6y TeXHUYECKoit Noanepku no [XbnekTpoHHoit noyTe nnn WhatsApp.

Owubka neyatu. NMposepbTe obopynoBaHue.

Mpy NeYyaTy 3STUKETOK Ha CMapPT-TEPMUHAJE BHU3Y BO BCMNJIbIBAIOLLEM OKHE NOSABASETCA cooblieHne
Owwmnbka nevatn. MposepbTe 060pyAOBaHME.

MpuyunHa: Ckopee BCEro NOAK/YEHHbIM BaMy NPUHTEP y>Ke HAaCTPOEH B CMapT-TEPMUHAIE Kak
NPUHTEP LLEHHNKOB 1 NPUIoXKeHNe MapKnpoBKa 0CTaTKOB HE MOXET MOJyYUTb OT ONepaLiOHHON
CUCTEMbI JOCTYMN K HEMY.

PeweHume: Yoannte HaCTPONKY NPUHTEPA LLEHHWKOB 1 MOAK/OYNTE MPUHTEP K MPUSTOXKEHNIO.

B rnaBHOM MeHI0 cMapT-TepMuHana Bolibepute HacTporiku - ObopynoBaHme. B OTKPbIBLLEMCS OKHE
npoMoTanTe CNNcok obopynoBaHna A0 pasaena lNpuHTep LEHHUKOB, HaNAMUTe B HEM Ball NpuHTep n
Ha)XMUTe YaaauThb.

(]

JINHEPWUC - https://wiki.lineris.ru/


mailto:marka@lineris.ru
mailto:marka@lineris.ru
https://wiki.lineris.ru/marka/shoes/quickstart#установка_и_начальная_настройка_приложения
https://wiki.lineris.ru/_detail/marka/shoes/cant_install_app.png?id=marka%3Ashoes%3Atroubleshooting
mailto:marka@lineris.ru?subject=Нужна версия Маркировки остатков для ТУ
https://wa.me/74959757076
mailto:marka@lineris.ru?subject=Нужна версия Маркировки остатков для ТУ
https://wiki.lineris.ru/marka/shoes/print#печать_на_смарт-терминале

Last update: 2020/12/07 09:23 marka:shoes:troubleshooting https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1607332988

3aTeM noumMTe BBEPXY pasfen «HensBeCcTHble yCTPOUCTBA», OH LO/MKEH NOABMTbCA TaM Kak
Hen3BecTHoe USB ycTponcTBO. HaxmMuTe Ha Hero, BbibepuTte «lpuHTEp MapKUPOBKM» C KHOMKON
Hallero NpuioXeHns 1 cnefynTe UHCTPYKLMK NO NevyaTun Ha TepMuHane.

NMpunoxeHue He YCTaHaBJINBAae€TCA Ha TEePpMUHanN

Mpy YCTAHOBKE NPUSIOXKEHUS B IMYHOM KabuHETe HanpoTVB TePMUHaNa NOSBNASETCSA CTaTyC
«OLWNbKa yCTaHOBKU». Nnn cTaTyc «YCTaHOBKa», HO Ha TEPMUHANE NPUI0XKEHNS «MapKMpPOBKa
0CTaTKOB» He NosBASETCS.

MpuunHa: Ckopee BCero Ha TepMuHase cTapas NPOLUNBKA.
PeweHune: O6HOBUTE NPOLIMBKY TepMrUHana Ao Bepcumn 3.9.8 nnu Bbille.

O6bI4HO NpoLMBKa 0OHOBNSETCA aBTOMAaTUYECKU «MO BO3LYXY», KOrAa CMapT-TePMUHAN MNOLKIIIOYEH
K IHTepHeT. Ho MHoraa, no HeM3BeCTHbIM HaM NPUYMHaM, CBexxune 06HOBNEHUS TaK He
yCTaHaBAMBaloTCA. B 3ToM cnydyae cneayeT 0OHOBUTb TEPMUHAN «C (OIELIKU» MO 3TON UHCTPYKLNN,

NMocne co3paHusa ToBapoB B BeO-cepBUCe NPUIIOKEHHUE Ha
TepMMUHase ero He HaXxoAuT

Mocne co3faHns ToBapa B Beb-cepBuce NPUNOXKeHUs (1, BO3MOXHO, 3aKa3a KOJ0B MapKMPOBKMN)
NPUIOXKEHNE Ha TEPMUHAE HE CPa3y HAXOAUT HY>XXHbIA TOBAP W/WUK CONOCTABSET €ro C
NpPaBU/IbHLIM TOBAPOM, A1 KOTOPOr0 3aKa3blBaMCh KOMbl MapPKUPOBK.

MpuunHa: 06n1aky DBOTOP HY>XXHO BPEMS Ha CMHXPOHM3aLMo 6a3bl TOBAPOB C TEPMUHANTAMMN.
PeweHue: [pUHYyONTENbHO CUHXPOHU3UPOBATL TEPMUHAN WX MPOCTO NOAOXKAATb 5-10 MUHYT.

B rnaBHOM MeHI0 DBOTOP HaXXMUTe KHOMKY ELyé - ObmMeH - 3arpy3nTb B TEPMUHaI. JoXANTECh
coobLeHnsa 3arpy3ka AaHHbIX yCMEeLHO 3aBepLueHa N BO3BpaLLlanTecb B NpunoxxeHne Mapkuposka
OCTaTKOB.

Owunbka obpaboTkmM poOKyMeHTa B IMHMHOM KabuHeTe
"YeCTHbIN 3HAK"

Mpu 3aKa3e Mapok \au BBoJe B 060POT MOXKET MO CTAaTYCOM 3aKa3a MOXKET MOSBUTLCS KpacHas
Haannce Ownbka o6paboTkn A OKYyMeHTa B IMMHOM KabuHeTe «HeCTHbIA 3HAK».

MpunumHa: MNpu4mH MoXxxeTb ObITb MHOIO, Ha4YMHAsA OT HEMPaBWUJIbHBIX HACTPOEK NPUI0XKEHUS,
3aKkaH4mBas cboamu B TNC MT mnm CY3. «HeCTHbIN 3HaK» Nepuogmnyeckn paccbinaeT
NHMOPMaLIMOHHbLIE MMCbMa 0 NpoBeAeHnn paboT B cMcTemMax, BO BpEMSA KOTOpPLIX cepBucC byaeT He
[OCTYyNeH, BO3MOXXKHO, Bbl monanun B Takoe TeXHOJIOrM4yeckoe OKHO.

Pewexue: MonpobynTe NoBTOPUTL ONEpaLMIO 3aKa3a v BBoda B 060poT yepes napy 4acos. Ecam
CUTyaUMa HE U3MEHUTCA, 3aanTe B CBOM NINYHbIN KabnHeT "YeCcTHOro 3Haka", MoCMOTpUTE CTaTyC
06paboTKn foKymMeHTa, TaM MoXeT b6biTb Honblie nHpopmaumn. Caenante CKpMHWOT 1 obpaTnTech
B HaLly Ecnymﬁy TEXHUYECKOWN MOOLEPKKN.
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CepBMUC YeCTHbIA 3HAK BepHY owunbKy. NMNoBTOpMTE NONBLITKY
no3pHee. Ownbka Not enough balance

370 coobuieHne cTano noasnaTbca nocne 01 mapTta 2020 Npy NONbITKE 3aKa3aTb KOAbl MAaPKUPOBKM
6e3 nononHeHmnsa 6anaHca B JIK TC MT. «HeCTHbIN 3HaK» BblAaeT MapKy NaaTHo, No 60 Kon. 3a Kof4
MapPKNPOBKM.

MpuumHa: Bl NbiTaeTeCb 3aKa3aTb KOLOB MapKNpoBKKU BonbLUe, YeM NO3BOSISET OCTATOK AEHEXKHbIX
CpencTB Ha BaweM nunuesom cyete B NC MT.
PeweHue: MNononHute 6ananc B M’MC MT no MHCTPYKLUN 1 MOBTOPUTE NOMbITKY 3aKasa.

HeT KkHONKKM pobaBneHus ToBapa U TOBapbl He
penakTupyloTca

B nMyHOM KabuHeTe B NpUIoXKeHN MapKMpOBKa OCTAaTKOB HET KHOMKWU HOBbIV TOBap, Kak 3TO
MOKa3aHo B MHCTPYKLIMK, @ BCE CBOWCTBA TOBAPOB MOKa3aHbl TO/IbKO A/ YTEHUS U He
penaKkTUpyTCs.

MpuuunHa: Y Bac napannenbHo ¢ MapKupoBKoV OCTaTKOB yCTaHOBJIEHa TOBapOyYeTHaa cucteMa unm
ApYyrov penakTop ToBapoB. ECan Bbl CaMy HAYEro He yCTaHaB/IMBaW, CKOPee BCEro Npu yCTaHOBKE
NpuNoXXeHns MapkupoBka dBOTOP NPUHYANTENbHO YCTAHOBUA BaM NPUIOXEHWE YrpaBaeHne
acCOPTUMEHTOM.

PeweHue: Co3aBaiTe HOBble TOBapbl B CBOE TOBAPOYy4YETHON CUCTEME UK pefaKTope TOBapOB.
Mocne CMHXPOHM3ALNK C DBOTOPOM OHU MOATrPY3ATCA B MapKMpoBKY 0CTaTKOB. ECnn BaM He Hy»XHa
TOBapoy4yeTHas cucTema - yaanute e€ yepes Nn4YHbI KabuHeT IBoTOp.
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