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Bo3MO>XXHble NpobsieMbl U MeTOA bl UX
peLieHus

Ecnn Bbl He HaWM pelleHns Ha 3TON CTPaHuLe, NoXKanyincTa obpaTuTecs B CNyx0y TeXHNYECKO
noaaepXkun. byaem nprusHaTenbHbl, Cnn K onncaHnio Bawen cntyaumm Bol nobasuTe:

Baw VIHH, yKa3aHHbI B HaCTponKax

Homep TenedoHa, K KOTOPOMY NpUBA3aa INYHbIA KabuHeT IBOTOP (€CIM NPUMEHNMO)
GTIN TOBapa, C KOTOPbIM BO3HUKAN NPOobaeMbl

®0oTO NN BUAEO C 3KpaHa TepMUHaNa (ecanm NpuMMeHNMo)

CkpuHwoTbl Beb-bpay3epa (ecnm NnpuMeHnMoO)

Mopnenun obopynoBaHuUs: NpUHTEP, CkaHep (ecnn Bawa npobnema kacaetcs paboThl C
obopynoBaHumem)

ok wNH

YCcTaHOBKA 3TOro npujio)keHus HeBo3MOXXHa

Mpu yCTaHOBKE NMPUI0XKEHWS U3 MarasnHa NpuioXKeHnin nosiBaseTcs cooblieHve Buaa

YCTaHOBKa 3TOro NpUJIOXKEHNA HEBO3MOXXHA

Bol YAE MCNOoNe3yeTe NpunoXXeHWe ¢ aHanorMyHbIM qJ}‘HKLI,MGHaIIOM.

ECnu Bbl XOTWTE YCTaHOBUTL NPUIOXeHe “MapkmpoBka ocTaTKoB" |
BaM HYXHO yAannTb “1C MHTerpayma v noaaepxka” .

XOPOLWO

MpuuuHa: Mo NpaBmaam MarasmHa NPUI0XKEHUN IBOTOP, BO N3bexXaHny KONIM3UIA, NOSIb30BaTENb
He MOXXeT yCTaHOBMTb Bonee 04HOM0 NPUIOXKEHUS, YNIPaBAAOLLEro ToBapaMu. K TaKOBbIM OTHOCATCS
TOBAPOY4YETHbIE CUCTEMbI 1 PeAAKTOPbI TOBAPOB. Halle NpunoxXeHne Kak pa3 nMeeT QPyHKLNI0
pefakTopa TOBapOB..

PeweHue: BaM HY)XHO YCTAHOBUTb CreLMasibHY BEPCUIO HALLEro NpuIoXKeHMs C BbIKIKOYEHHOM
(byHKLUMEN pefakTopa TOBapOB..

CneumanbHas BEpCMs pacnpoCcTpaHaeTCs TONbKO Mo 3anpocy. MNoxxanyincTa, HanuwnTe obpalleHne B
cnyxby TexHu4eckom noaaepxku no E¥snekTpoHHon noyte nnm WhatsApp.
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Owubka neuyatu. NMposepbTe 0bopypoBaHue.

Mpn nevyaTn 3TUKETOK Ha CMapT-TepPMMHasIe BHU3Y BO BCMJbIBAIOLLEM OKHE MNOABAAETCA coobLieHne
Owunbka neyatu. [lpoBepbTe 0bopynoBaHue.

MpuunHa: Ckopee BCEro NoakoYeHHbI BamMy NpMHTEpP yXXe HaCTPOEH B CMapT-TEPMUHaNE Kak
NPUHTEP LLEHHVKOB U MPUN0oXXeHNne MapknpoBKa 0CTaTKOB HE MOXKET MOJYYUTb OT OnepaLnoHHO
CUCTEMbI OCTYMN K HEMY.

PelwueHue: YanmTe HaCTPOKY NPUHTEPA LEHHWUKOB 1 MOAKOYNTE NMPUHTEP K NMPUI0XEHNIO.

B rnaBHOM MeHI0 CMapT-TepMuHaa Bblibepute HacTporiku - ObopynoBaHue.

v &

O6opyaoBaHue

DNeHexMHBIA AWK

- OTKPbITb BCE AEHEXHEIE ALLWMKK

+ [OOBABWTb AEHEXHBLIN AWK

NMpuHTEp LEHHWKOB

ATOJ1 BP21

no ¥ymMon4aHWK YOANUTE

3eoTop

+ [OOBABWTb MPUHTEP LEHHWKOB

Beckl

B OTKPbIBLLEMCS OKHE NMPOMOTaNTe CNNCOK 060pyA0BaHUS 00 pa3gaena [IpUHTEP UEHHNKOB, HAnanTe
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B HeM Baw NPUHTEP N HaXMNTE Ynanute.

3aTeM novwmTe BBEPXY pa3fen «Hen3BecTHble yCTPONCTBa», OH [O/KEH MOSABUTLCA TaM Kak
HenseecTHoe USB ycTpoicTBO. HaxxMuTe Ha Hero, Bbibepute «MpuHTEP MapKMpPOBKIK» C KHOMKOM
HaLLero NPUIOXKEHNSA 1 CNeaynTe NHCTPYKLMK MO NeYaT Ha TepMUHane.

NMpunoxeHue He YCTaHaBJINBaeTCA Ha TepMUHanN

Mpn yCTaHOBKE NPWUIOXKEHUS B IMYHOM KabuHeTe HanpoTUB TEPMUHAJIA MOABASETCS CTaTyC
«Ownbka ycTaHOBKM». Mnun cTaTycC «YCTaHOBKa», HO Ha TepMMHaNe NPUIoXKeHns «MapKnpoBKa
OCTaTKOB» He NOsBASETCS.

MpuunHa: CKopee BCero Ha TepMunHase cTapas NpoLwnBka.
PeweHue: O6HOBMTE NPOLUMBKY TEPMUHANA A0 Bepcun 3.9.8 nan Bbiwe.

O6bI4HO MpoLVBKa 0OHOBNSETCS aBTOMATUYECKN M0 BO3AYXY», KOrAa CMapT-TEPMUHaN NOAK/IOYEH
K IHTepHeT. Ho MHoraa, no HeM3BeCTHbIM HaM NPUYMHaM, CBexune 06HOBNEHMS TaK He
yCTaHaBAMBAOTCS. B 3TOM cnyyae cneayeT 06HOBUTL TEPMUHAN «C (hELKM» MO 3TON UHCTPYKLIUN.

NMocne co3paHusa ToBapoB B BeO-cepBUce NPUIIOKEHHUE HA
TepMMUHaJe ero He HaXxo4uT

Mocne co3faHna ToBapa B Beb-cepBMCE NPUNOXEHUS (1, BOSMOXXHO, 3aKa3a KOLOB MapKUPOBKM)
NPUIOXKEHNE Ha TEPMUHANE HE CPa3y HAaXOAWUT HYXHbIA TOBApP WU/WaM CONOCTABASET €ro C
NnpaBWJibHbIM TOBApPOM, AJ19 KOTOPOro 3aKa3blBaJIMCb KOAbl MAapPKMPOBKN.

MpuunHa: O6naky SBOTOP HYXXHO BpPeMS Ha CMHXPOHMU3aLMio 6a3bl TOBApOB C TEPMUHATAMUN.
PeweHume: [pnHYyaNTENIBHO CUHXPOHMU3MPOBATL TEPMUHA UM NPOCTO NOAOXKAATb 5-10 MUHYT.

B rnaBHOM MeH0 DBOTOP HaXXMUTe KHOMKY ELyé - O6MeH - 3arpy3uTb B TEPMUHAI. LOXANTECH
coobLeHns 3arpy3ska gaHHbIX yCreLHO 3aBepLUeHa i BO3BPaLLaNTeCh B NPUIoXXeHne MapkupoBka
OCTaTKOB.

Owunbka obpaboTkM poOKyMeHTa B IMHYHOM KabuHeTe
"YeCTHbIX 3HaAK"

Mpun 3aKka3e Mapok uav BeoAe B 060POT MOXKET NOA CTaTyCOM 3aKa3a MOXeT MOSBUTbLCSA KpacHas
Haanncb Owmnbka obpaboTKn AOKYMeHTa B IMYHOM KabuHeTe «4YeCTHbIA 3HaK».

MpunumHa: MNpuy4mH MoXXeTb ObITb MHOIO, Ha4YMHAsA OT HEMPaBWUJIbHLIX HACTPOEK NPUI0XKEHUS,
3akaH4mBas cboamu B TNC MT mnm CY3. «4eCTHbIN 3HaK» NEPUOAMYECKN pacCbinaeT
NHOPMaLIMOHHbLIE MCbMa 0 NpoBeaeHnn paboT B cucTemMax, BO BpEMSA KOTOpPbIX cepBuc byaeT He
[OCTYynNeH, BO3MOXXHO, Bbl monann B Takoe TeEXHOJIOrMYeckoe OKHO.

PeweHue: MNonpobynte NoBTOPMUTL ONEpaLmIo 3aKasa v seoaa B 060poT Yepes napy 4acos. Ecnim
CUTyaUNst He N3MEHUTCA, 3aNANTe B CBOW JINYHbIN KabnHeT "YeCTHOro 3Haka", mocMoTpuTe CTaTyC

JINHEPWUC - https://wiki.lineris.ru/


https://wiki.lineris.ru/marka/shoes/print#печать_на_смарт-терминале
https://support.evotor.ru/hc/ru/articles/360003905093-%D0%9F%D0%BE%D1%81%D0%BB%D0%B5%D0%B4%D0%BD%D1%8F%D1%8F-%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%8F-%D0%BF%D1%80%D0%BE%D1%88%D0%B8%D0%B2%D0%BA%D0%B8?source=search&auth_token=eyJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoxNTY0NzI3LCJ1c2VyX2lkIjoxMzk2NTk3NTY4NSwidGlja2V0X2lkIjo3MTk4OTAsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTgzMzIyOTMwfQ.T6HRzjTezGhCd0fF64IcqriAoYofYSXO-61fAlb6AoA
https://wiki.lineris.ru/marka/shoes/quickstart#установка_и_начальная_настройка_приложения
https://markirovka.crpt.ru/login-kep

Last update: 2020/02/19 16:01 marka:shoes:troubleshooting https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1582128064

06paboTkn foKyMeHTa, TaM MoXeT ObITb Bonblue nHpopmaumn. Coenante CKpMHLWOT 1 obpaTuTech
B Hawy Edcnyxby TexHMYeCcKon NoaLep>KKN.
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