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Bo3MO>XXHble NpobsieMbl U MeTOA bl UX
peLueHus

Ecnn Bbl He HaWM pelleHns Ha 3TON CTPaHuLe, NoXKanyincTa obpaTuTecs B CNyx0y TeXHNYECKO
noaaepXkun. byaem nprsHaTenbHbl, €CAKN K onncaHuto Bawei cutyaumm Bel gpobasuTe:

Baw VIHH, yKa3aHHbI B HaCTponKax

Homep TenedoHa, K KOTOPOMY NpUBA3aa INYHbIA KabuHeT IBOTOP (€CIM NPUMEHNMO)
GTIN TOBapa, C KOTOPbIM BO3HUKAN NPOobaeMbl

®0oTO NN BUAEO C 3KpaHa TepMUHaNa (ecanm NpuMMeHNMo)

CkpuHwoTbl Beb-bpay3epa (ecnm NnpuMeHnMoO)

Mopnenun obopynoBaHuUs: NpUHTEP, CkaHep (ecnn Bawa npobnema kacaetcs paboThl C
obopynoBaHumem)

ok wNH

YCcTaHOBKA 3TOro npujio)keHus HeBo3MOXXHa

Mpu yCTaHOBKE NMPUI0XKEHWS U3 MarasnHa NpuioXKeHnin nosiBaseTcs cooblieHve Buaa

(x]

MpwuyunHa: Mo npaBniaM MarasnHa NPUIOXKEHUA DBOTOP, BO N3DeXaHUM KONAN3MIA, NONb30BaTEb
He MOXeT yCTaHoBUTb Bonee 04HOI0 NPUAOXKeEHUS, yripaBasiowero ToBapamu. K TakoBbIM OTHOCATCA
TOBapOy4eTHbIe CUCTEMbI U PeaKTopPbl TOBApOB. Halle npuioxeHne Kak pa3 nMeeTt (yHKLUMNI0
pefakTopa TOBapoB.

PeweHune: BaM Hy)KHO YCTaHOBUTb CNeLnasibHY0 BEPCUIO HaLLero NpUioXKeHus C BblKJIlOYEeHHON
(byHKUMen pefakTopa TOBAPOB.

CneumanbHas Bepcus pacnpocTpaHaeTcs TONbKO Mo 3anpocy. MNoxanyncra, HanuwuTte obpalleHune B
cnyx6y TeXHUYECKoit Noanepku no [XbnekTpoHHoit noyTe nnn WhatsApp.

Owubka neyatu. NMposepbTe obopynoBaHue.

Mpy NeYyaTy 3STUKETOK Ha CMapPT-TEPMUHAJE BHU3Y BO BCMNJIbIBAIOLLEM OKHE NOSABASETCA cooblieHne
Owwmnbka nevatn. MposepbTe 060pyAOBaHME.

MpuyunHa: Ckopee BCEro NOAK/YEHHbIM BaMy NPUHTEP y>Ke HAaCTPOEH B CMapT-TEPMUHAIE Kak
NPUHTEP LLEHHNKOB 1 NPUIoXKeHNe MapKnpoBKa 0CTaTKOB HE MOXET MOJyYUTb OT ONepaLiOHHON
CUCTEMbI JOCTYMN K HEMY.

PeweHume: Yoannte HaCTPONKY NPUHTEPA LLEHHWKOB 1 MOAK/OYNTE MPUHTEP K MPUSTOXKEHNIO.

B rnaBHOM MeHI0 CMapT-TepMuHana Bbibepute HacTpoliku - ObopynoBaHue.

(]

B oTKpbIBLLUEMCS OKHE NPOMOTaNTe CNNCOK 0bopyaoBaHNs L0 pa3fena lpuHTep UEHHUKOB, HanguTe
B HEM Ball npuHTep n HaXxmute YgaamTsb.

JINHEPWUC - https://wiki.lineris.ru/


mailto:marka@lineris.ru
mailto:marka@lineris.ru
https://wiki.lineris.ru/marka/shoes/quickstart#установка_и_начальная_настройка_приложения
https://wiki.lineris.ru/_detail/marka/shoes/cant_install_app.png?id=marka%3Ashoes%3Atroubleshooting
mailto:marka@lineris.ru?subject=Нужна версия Маркировки остатков для ТУ
https://wa.me/74959757076
mailto:marka@lineris.ru?subject=Нужна версия Маркировки остатков для ТУ
https://wiki.lineris.ru/marka/shoes/print#печать_на_смарт-терминале

Last update: 2020/02/19 11:18 marka:shoes:troubleshooting https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1582111125

3aTeM BbIKIIOYUTE N BKAOYNUTE NMPUHTEP, cnep,y|7|Te NHCTPYKUWW MO Ne4YaTn Ha TeEpMUHANE.

NMpunoxeHue He YyCTaHaBJInBaeTCA Ha TepMUHaN

Mpw yCcTaHOBKe NPWUJIOXKEHUS B INYHOM KabuHeTe HanNnpoTUB TEPMUHAJIa NOABAAETCS CTaTyC
«OwnbKa yCTaHOBKU». Man CTaTyC «YCTaHOBKa», HO Ha TepMuHase NpuaoxeHms «MapkmpoBka
OCTaTKOB» He MoABNAETCS.

MpuunHa: CKopee BCEro Ha TepMunHase cTapas NpoLInBKa.
PeweHue: O6HOBMTE NPOLUNBKY TEPMUHANA A0 Bepcun 3.9.8 nam Boiwe.

O6bI4YHO NPOLIMBKa 0OHOBNSETCA aBTOMAaTUYECKU «MO BO3YXY», KOrAa CMapT-TEPMIUHAN MNOAKIIOYEH
K WHTepHeT. Ho nHoraa, no Hen3BeCTHbIM HaM MpUYMHaM, CBEXME 0OHOBNIEHUS TakK He
yCTaHaBAMBAlOTCA. B 3TOM c/iyyae cnenyeT 0OHOBUTb TEPMUHAN «C (hELLKM» MO 3TOW UHCTPYKLMUN.

Mocne co3paHua ToBapoB B BeO-cepBUCe NPUIIOKEHME HA
TepMMUHazNe ero He HaxoAuT

MNocne co3paHma ToBapa B BGG-CepBVICe npunioXxeHnd (1, BO3MOXXHO, 3aKa3a KogoB MapKI/IDOBKVI)
npunnoxeHne Ha TepMnNHane HE Cpa3y HaxoanT Hy)KHbIIZ TOBap W/Mnm ConocTasaseT ero
npaBWJibHbIM TOBapOM, A4 KOTOPOro 3aKa3biBaJINCb KOAbl MapKNPOBKN.

MpuuunHa: Obnaky 9BOTOP HY>XHO BPEMS Ha CMHXPOHM3aLM0 6a3bl TOBApPOB C TEPMUHANAMN.
PeweHue: MpnHyONMTENBHO CUHXPOHU3NPOBATL TEPMUHAJ WU NMPOCTO NOAOXKAATbL 5-10 MUHYT.

B rnaBHOM MeHI0 DBOTOP HaXXMUTE KHOMKY ELyé - ObMeH - 3arpy3uTb B TEPMUHAJ. [OXANTECH
coobLeHuns 3arpy3ska AaHHbIX yCreLHO 3aBepLUeHa i BO3BPaLLANTECh B NPUI0XeHe MapKupoBka
OCTaTKOB.

Ownbka obpaboTKM BOKyMeHTa B IMMHOM KaOuHeTe
"YeCTHbIK 3HAK"

Mpu 3aka3e Mapok uau BeoAe B 060POT MOXKET NofA CTaTyCOM 3aKa3a MOXeT MOSBUTLCSA KpacHas
Haanuce OwMbKa obpaboTKM pOKyMeHTa B IMHHOM KabnHeTe «HeCTHbIN 3HaK».

MpuymHa: MNpu4mH MoXeTb OblITb MHOI0, Ha4YMHasA OT HeMnpPaBUJIbHbIX HACTPOEK NPUSIOXKEHUS,
3aKkaH4yuBas c6osmm B F'NC MT mnnm CY3. «HeCTHbIN 3HaK» NEpPUOLNYECKMN pacCbiiaeT
NH(OPMALIMOHHbIE MUCbMa O MpoBeAeHnn paboT B cucTemax, BO BpeMSA KOTOPLIX cepBuc byaet He
LOCTYyNeH, BO3MOXXHO, Bbl nonanun B Takoe TEXHOOMMYEeCKoe OKHO.

PeweHue: MNonpobynte NoBTOPMUTL ONEpaLMIo 3akasa v Beoaa B 060poT Yepes napy 4acos. Ecnm
CUTyaLMa HE U3MEHUTCA, 3aNanTe B CBOM JINYHbIN KabuHeT "YeCcTHOro 3Haka", mMoCMOTpuUTE CTaTyC
06paboTKM fOKyMeHTa, TaM MOXeT ObiTb 60sbLe HpopMaumuun. CaenanTe CKPUHLIOT U obpaTuTech
B HaLwy [Xlcnyx6y TexHnyeckoit noaaepxKu.
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