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Bo3MO>XXHble NpobsieMbl U MeTOA bl UX
peLueHus

Ecnn Bbl He HaWM pelleHns Ha 3TON CTPaHuLe, NoXKanyincTa obpaTuTecs B CNyx0y TeXHNYECKO
noaaepXkun. byaem nprsHaTenbHbl, €CAKN K onncaHuto Bawei cutyaumm Bel gpobasuTe:

Baw VIHH, yKa3aHHbI B HaCTponKax

Homep TenedoHa, K KOTOPOMY NpUBA3aa INYHbIA KabuHeT IBOTOP (€CIM NPUMEHNMO)
GTIN TOBapa, C KOTOPbIM BO3HUKAN NPOobaeMbl

®0oTO NN BUAEO C 3KpaHa TepMUHaNa (ecanm NpuMMeHNMo)

CkpuHwoTbl Beb-bpay3epa (ecnm NnpuMeHnMoO)

Mopnenun obopynoBaHuUs: NpUHTEP, CkaHep (ecnn Bawa npobnema kacaetcs paboThl C
obopynoBaHumem)

ok wNH

YCcTaHOBKA 3TOro npujio)keHus HeBo3MOXXHa

Mpu yCTaHOBKE NMPUI0XKEHWS U3 MarasnHa NpuioXKeHnin nosiBaseTcs cooblieHve Buaa

(x]

MpwuyunHa: Mo npaBniaM MarasnHa NPUIOXKEHUA DBOTOP, BO N3DeXaHUM KONAN3MIA, NONb30BaTEb
He MOXeT yCTaHoBUTb Bonee 04HOI0 NPUAOXKeEHUS, yripaBasiowero ToBapamu. K TakoBbIM OTHOCATCA
TOBapOy4eTHbIe CUCTEMbI U PeaKTopPbl TOBApOB. Halle npuioxeHne Kak pa3 nMeeTt (yHKLUMNI0
pefakTopa TOBapoB.

PeweHune: BaM Hy)KHO YCTaHOBUTb CNeLnasibHY0 BEPCUIO HaLLero NpUioXKeHus C BblKJIlOYEeHHON
(byHKUMen pefakTopa TOBAPOB.

CneumanbHas Bepcus pacnpocTpaHaeTcs TONbKO Mo 3anpocy. MNoxanyncra, HanuwuTte obpalleHune B
cnyx6y TeXHUYECKoit Noanepku no [XbnekTpoHHoit noyTe nnn WhatsApp.

Owubka neyatu. NMposepbTe obopynoBaHue.

Mpy NeYyaTy 3STUKETOK Ha CMapPT-TEPMUHAJE BHU3Y BO BCMNJIbIBAIOLLEM OKHE NOSABASETCA cooblieHne
Owwmnbka nevatn. MposepbTe 060pyAOBaHME.

MpuyunHa: Ckopee BCEro NOAK/YEHHbIM BaMy NPUHTEP y>Ke HAaCTPOEH B CMapT-TEPMUHAIE Kak
NPUHTEP LLEHHNKOB 1 NPUIoXKeHNe MapKnpoBKa 0CTaTKOB HE MOXET MOJyYUTb OT ONepaLiOHHON
CUCTEMbI JOCTYMN K HEMY.

PeweHume: Yoannte HaCTPONKY NPUHTEPA LLEHHWKOB 1 MOAK/OYNTE MPUHTEP K MPUSTOXKEHNIO.

B rnaBHOM MeHI0 CMapT-TepMuHana Bbibepute HacTpoliku - ObopynoBaHue.

(]

B oTKpbIBLLUEMCS OKHE NPOMOTaNTe CNNCOK 0bopyaoBaHNs L0 pa3fena lpuHTep UEHHUKOB, HanguTe
B HEM Ball npuHTep n HaXxmute YgaamTsb.
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3aTeM BbIKIIOYUTE N BKAOYNUTE NMPUHTEP, cnep,y|7|Te NHCTPYKUWW MO Ne4YaTn Ha TeEpMUHANE.

NMpunoxeHue He YyCTaHaBJInBaeTCA Ha TepMUHaN

NMocne co3paHua TOBapoB B BeO-cepBUCe NPUIIOKEHME HA
TepMMUHase ero He HaxoAauT

Mocne co3faHns ToBapa B Beb-cepBMCe NPUIOXKEHUS (1, BOSMOXHO, 3aKa3a KOJ0B MapKUPOBKM)
NPUIOXKEHME Ha TEPMUHANE HE CPa3y HAXOAUT HY>XXHbIA TOBApP W/WUK CONOCTABNSET €ro C
MPaBU/IbHLIM TOBAPOM, AJ11 KOTOPOr0 3aKa3blBalNCh KOMbl MAPKUPOBK.

MpuuunHa: 0651aKy DBOTOP HY)KHO BPEMS Ha CUHXPOHU3aLWMI0 6a3bl TOBAPOB C TEPMUHANAMMN.
Pewwenue: MpUHYANTENBHO CUHXPOHU3MPOBATL TEPMUHA MW MPOCTO NOAOXKAATh 5-10 MUHYT.

B rnaBHOM MeH0 9BOTOP HaXKMUTe KHOMKY ELé - OBMeH - 3arpy3nTb B TEPMUHaA. JOXANTECH
coobLLeHns 3arpy3Ka AaHHbIX YCreLIHO 3aBepLUeHa i BO3BPalLaiTech B MPUIoXXeHne MapknpoBKa
OCTaTKOB.

Owunbka obpaboTKkmM poOKyMeHTa B IMYHOM KabuHeTte
"HeCcTHbIX 3HaAK"

Mpun 3aKka3e Mapok uau BeoAe B 060POT MOXKET NOA CTaTyCOM 3aKa3a MOXET MOSBUTLCSA KpacHas
Haanuce OwMbKa obpaboTKM pOKyMeHTa B IMYHOM KabuHeTe «HeCTHbIN 3HaK».

MpuymHa: MNpuy4mH MoXeTb ObITb MHOI0, Ha4YMHasA OT HeMNpPaBUJIbHbIX HACTPOEK NPUSIOXKEHUS,
3akaH4mBas c6oamm B F'NC MT nnm CY3. «HeCTHbIA 3HaK» NepUOANYECKM paccbinaeT
MH(OPMaLMOHHbIE MUCbMa 0 NpoBeAeHMN paboT B cMCTeMax, BO BpeMSA KOTOPbIX CepBuc byaeT He
[OCTyNeH, BO3MOXHO, Bbl Monasn B Takoe TEXHONOrNYEeCKoe OKHO.

PeweHue: MNonpobynte NoBTOPMUTL ONEpaLMIO 3aKasa uav BBoaa B 060poT Yepes napy 4acos. Ecnim
CUTyaUMa HE U3MEHUTCA, 3aNnTe B CBOM NINYHbIN KabnHeT "YeCcTHOro 3Haka", MoCMOTpuUTE CTaTyC
06paboTKn foKyMeHTa, TaM MOXeT ObITb BosnbLue nHpopmaumn. Coenante CKPpUMHLWOT 1 obpaTuTech
B HaLwy [Xlcnyx6y TexHn4eckoi nopaepxKu.

From:
https://wiki.lineris.ru/ - JMHEPWUC

Permanent link: [x]
https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1582110780

Last update: 2020/02/19 11:13

https://wiki.lineris.ru/ Printed on 2026/04/02 20:39


https://wiki.lineris.ru/marka/shoes/print#печать_на_смарт-терминале
https://wiki.lineris.ru/marka/shoes/quickstart#установка_и_начальная_настройка_приложения
https://markirovka.crpt.ru/login-kep
mailto:marka@lineris.ru?subject=Ошибка обработки документа в личном кабинете Честный знак
mailto:marka@lineris.ru?subject=Ошибка обработки документа в личном кабинете Честный знак
https://wiki.lineris.ru/
https://wiki.lineris.ru/marka/shoes/troubleshooting?rev=1582110780

	Возможные проблемы и методы их решения
	Установка этого приложения невозможна
	Ошибка печати. Проверьте оборудование.
	Приложение не устанавливается на терминал
	После создания товаров в веб-сервисе приложение на терминале его не находит
	Ошибка обработки документа в личном кабинете "Честный знак"


